Dieu-Thanh Hong

1460 O’Brien, Ville Saint-Laurent, Quebec. H4L 3W4
514-748-0527 (Home)
514-433-3426 (Cell)

thanhkieng@yahoo.com
ACQUIRED OR DEVELOPMENT SKILLS
· Excellent Analysis and Technical Support skills
· Throughout understanding the process of IT system maintenance & support

· Communication, Teamwork, Business negotiation and Leadership skills

· Project management and Product presentation skills
COMPUTER SKILLS:
· Repair & install PC/Network, Technical writing.

· Operating Systems: Windows 3.11/95/98/2000/ XP, UNIX
· Software Packages: MS. Office suite, MS. Visio, Adobe suite (Photoshop, Acrobat, etc.), Rational Rose, Corel Draw, Acomba, etc.
· Programming & Databases: Java, Html, OpenGL, MS. Access, SQL, Oracle.

RELATED WORK EXPERIENCE

Oct 1998 – Present: PC Service (on-calls, self-employment)
PC Repairs, Troubleshooting and PC access tutorial – Part-time

· Provide services in resolutions, installation and upgrade PC & peripheral devices
· Determine PC & peripheral devices problems; provide solutions and repairs

· Teach computer access for new users that also included Email & messaging, Internet access, MS Office, etc…

· Provide any other computer related works as clients required.
Nov 2000 – July 2004: Tan Thuan Industrial Development Company, Vietnam

Director Assistance – full-time position

· Setup meeting agenda and prepare meeting’s related information for the director

· Arrange working schedule for the director and organize business meeting with other groups with an agreeable agenda, timeframe, etc…

· Seek approval or Acceptance from authorities for business documents and release the final seal agreements to the appropriate group or companies

· Provide IT technical direction & support within the company’s headquarter

Tan Thuan business Associates is the joint venture team in Taiwan's Central Trading. Two development projects involved: Tan Thuan Export Processing Zone and Saigon South Urban Development
Nov 1998 – Sep 2000 – Ha Noi Informatics Development Company, Southern Branch

Sale Executive – full-time position

· Assist customer personel in their computer networks study to determine the proper resolutions and best product purchase plans

· Provide presentation to form up and finalize business deal

· Direct the sale staffs and provide  technical supports during tech-trial

· Investigate new products available in the current market and provide inputs to the company’s marketing team for business consideration
· Provide technical direction & support to development & support team

IDC product distribution includes EPSON, ARES, COMPAQ, LG, IBM and HP.
EDUCATION

· Dawson College, Montreal (Quebec)
Present
Preparation for Cisco and Comptia Linux Certification

(Evenings & weekends; expected end date: March 01, 2008)
· Concordia University, Montreal (Quebec)
2005 – 6/2007

Bachelor Degree of Computer Science - Information System.

· Cégep de Saint-Laurent, Montreal (Quebec)
2004 – 2005

Cours de francisation et d'intégration à la société nord-américaine

· Ho Chi Minh City University of Economy, Vietnam
1994 – 1999

Bachelor Degree of Economics - Business Administration (Foreign Trade)
LANGUAGES

· English, French, Vietnamese, Chinese.

PERSONAL HOBBIES
· Dedicate most of my spare-time to research and self-learning of the IT, especially in the areas of Computer System Infrastructure & Engineering and also Computer Networks in order to keep-up with the dynamic changes in this area.
· Travel to different places.
· Bicycle, jogging, badminton, swimming.
(References available upon request)
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